Key Result Area - Diversity

Promote and preserve Olathe’s diverse community by connecting neighbors through
community programs, services and activities.

Priorities: Increasing awareness through education; enhancing housing and transportation
services; empowering citizens; engaging youth and senior services and expanding
partnerships.

Programs in the Diversity KRA —

e Community Programs

o Diversity Initiatives

e Public Housing

o Fair Housing Assistance

e Senior Services

e Family Self-Sufficiency (FSS) Housing

o Section 8 Housing Choice Voucher Program
e Taxi Coupon Program

Departments in the Diversity KRA —
o Parks & Recreation
¢ Communication & Customer Services

PDF processed with CutePDF evaluation edition www.CutePDF.com

26


http://www.cutepdf.com

Citizen Survey - Strategic Area Diversity

The Quality of Service Provided by the City for
Various Populations in the Community

by percentage of regpondents who rated the item az a 1 fo 5 on a S-point scale (excluding don't knows)

Persons who are deaffheanng impaired

Seniors

Persons with disabilities

Persons with limited physical mobility

Mon-English speaking persons
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